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Bulletin

January 19, 2009

Dear CertainTeed Roofing Customers:

March 2, 2009 Residential Roofing Price Increase

The impact of the high costs associated with producing roofing products remains significant. As
a consequence, we will implement a price increase of up to 10% on residential roofing and
accessory products sold in the United States effective March 2, 2009.

Orders shipped on or after March 2, 2009 will be invoiced at the new price, regardless of the
order entry date.

Your CertainTeed Roofing Territory Manager will contact you with the increase amount by
product and provide you with a new price sheet. Please contact your Territory Manager with
any additional questions.

| want to assure you that CertainTeed is doing everything possible to control costs and maintain
good service to you. | appreciate your understanding and continued support of CertainTeed
Roofing.

Sincerely,

o) Dy

Fred Van Dongen
Vice President Sales

Please make sure this is distributed to all of the appropriate people in your company



