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Bulletin

December 22, 2009
Dear CertainTeed Roofing Customers:

February 8, 2010 Residential Roofing Price Increase

Please make sure this is distributed to all of the appropriate people in your company

Raw material costs continue to escalate and therefore our costs related to manufacturing
roofing products continue to rise too.

As part of our efforts to responsibly manage these costs, we are implementing a price increase
of between 5% and 7% on all residential, steep slope roofing and accessory products, effective
February 8, 2010.

Orders shipped on or after February 8, 2010 will be invoiced at the new price regardless of the
order entry date.

Your CertainTeed Roofing Territory Manager will contact you with the increase amounts by
product prior to the increase. Please contact your Territory Manager with any questions that
you might have related to the increase.

| want to assure you that CertainTeed is doing everything possible to control costs and maintain
good service to you. | appreciate your understanding and continued support of CertainTeed
Roofing.

Sincerely,

o) Dy

Fred Van Dongen
Vice President of Sales



