OWENS CORNING SALES, LLC
ONE OWENS CORNING PARKWAY
TOLEDO, OHIO 43659

r

January 12, 2009 INNOVATIONS FOR LIVING™

Dear Owens Corning Residential Roofing Customer:

Owens Corning continues to be impacted by raw material and other costs that are core
to our business. The continued cost escalations require us to announce an 8% to 11%
price increase on all roofing and accessory related products.

This increase will be effective with shipments on or after March 2, 2009, regardless of
order entry dates. Exact amounts, by product, will be communicated by your Owens
Corning Representative.

We will continue to monitor our costs on a daily basis and reserve the right to announce
and implement further price changes in amounts and with such notice as may be
warranted by these volatile economic times.

A customer bulletin regarding market conditions will be sent under separate cover
within the next week.

Be assured that in this time of significant cost increases, OC will continue to
aggressively manage our manufacturing and delivery costs.

Thank you for your continued support.

Regards,
Curt A. Barker James A. Drew
VP, Building Materials Distribution Sales VP, Building Materials National Accounts
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